Village of Hicksville

Utility Adjustment Request

Account#_________________________
Service Address ____________________________________________________

Name (please print)_________________________________________________
Phone#___________________________
Date of Request____________________
Date of Repair______________________
· Please attach any receipts showing proof of repairs.
Detailed explanation of where leak occurred, when it was first discovered, and how it was fixed. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
________________________________________________________________________
Signature








Village of Hicksville Adjustment Policy

The property owner must make a written request for an adjustment to the utility clerk.  All pertinent information concerning the usage, as well as the steps taken to correct the situation should be included.  The date and manner of discovery, as well as the date corrected must be given.  The request will be given to the water superintendent for investigation.  He will then make a recommendation to the utility department concerning any adjustment.

Utility bills will be adjusted as follows: 

Qualified leaks* between the curb valve and the premises:

· Metered water and sewer will be adjusted to the highest usage in the last 12 months.

         Qualified leaks* within the premises:

· Metered water will be paid in full.  Sewer will be adjusted to the highest usage in the last 12 months.

No adjustment will be made for the same problem if it occurs within the next 12 months.  A suspected leak detected and reported to the owner of record that is not corrected within a reasonable amount of time will cause the water to be shut off.  It will not be re-connected until the problem has been corrected, and proper documentation forwarded to the utility department.  No adjustment will be made for water used to fill swimming pools, for watering lawns or gardens, or for any accidental or preventable water usage.  Any appeal concerning the adjustment must be made to the water/sewer committee.  All usage adjusted causing lost revenue will be documented and included in the monthly report to the village administrator.

 Qualified leaks are determined by the water superintendent to be unavoidable in origin, and undetectable to the resident.

